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“Let me count the ways….           that 
metrics have added to our bottom line”

David Wright
Director – Development Services

DST International
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PRODUCTIVITY
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PRODUCTIVITY 49%

COSTS $2.9m
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QUALITY
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QUALITY 25%

COSTS $1.2M
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“Let me count the ways that metrics 
have added to our bottom line….

$4 million of ways…. per annum”

David Wright
Director – Development Services

DST International


